About

As one of the largest foods companies in the world, the
company currently employs over 280,000 workers and
operates internationally in 86 different countries. As
the most powerful company in the food industry, the
company owns over 6,000 food brands, many of which
are household names.

Their Scenario

Their office complex consists of 2 different buildings and
both are connected to a VPN (virtual private network)
server. In total, the complex has about 40 printers and
spends more than $18,000 each year on printing.

The main printing problems of the company are:

1. Print waste: Printing unnecessary copies and personal
material results in a waste of print resources

2.2. Information security problems: the company
must take security precautions in order to protect
important technical documents regarding future
products. If these confidential documents leak,
competitors will obtain additional knowledge about the
developmental plans of the company.

Industry: Food Processing

Solution

PrintUsage Pro records all of the details of each print job,
including the user name, file size, paper size, use of color, and
the number of pages. The administrator can view statistical
reports in order to charge each department for the correct
number of pages printed. Additionally, the administrator
can freely define the scope and extent of monitoring
according to the needs of the company. PrintUsage Pro’s
auditing features allow the administrator choose what type
of documents must be manually audited. By marking certain
documents as confidential, the administrator can manually
audit the print jobs of confidential documents, preventing
these documents from leaking.

Results

1. After one year, PrintUsage Pro reduced printing
expenses by $7,000 (about 40%)!

2. Employees in a department cannot print documents
without the permission of the departmental manager.
PrintUsage Pro ensures information security by closely
monitoring the company’s print jobs.

Feedback

As a top-tier company in the food industry, the company
places great importance on information security and
management. The company commented that it seemed
like PrintUsage Pro was customized for the company.

‘ ‘ Thanks to the print monitoring features of PrintUsage Pro Enterprise, we
centralized our print management and we were able to effectively manage
important data regarding our food products. PrintUsage Pro also reduced

our printing expenses and effectively controlled costs for our business. We , ,
fully recommend PrintUsage Pro.
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